CLAIMS 



A method comprising the stfeps of: 

a) providing an interface to a plurality of customers, 



b) receiving 

customers, said 
interface, 



custonter identification information from at least one of said 
receiving being accomplished through the use of said 



c) receiving from a least one of said customers an indication of purchase 
interest in at least one consumer product, wherein said at least one 
consumer product is selected by said at least one of said customers 
from a plurality pf consumer products available for sale, wherein the 



identity of said 



plurality of cusfc >mers through the use of said interface, 



d) 



accessing 
customers from 



lurality of consumer products is made known to said 



custodier information related to said at least one of said 
a pre-existing database, 



e) providing to sai i at least one of said customers product information 
regarding said it least one consumer product through the use of said 
interface, wherein said product information provided is customized on 
the basis of said customer information accessed in step (d). 

The method of Claim 1 wherein said interface is provided on ore or more 
programmable computers 

The method of Claim lwl erein said interface is a graphical user interface. 
The method of Claim 1 w lerein said interface provided via the world wide web. 
The method of Claim 1 w. lerein said indication of purchase interest in 



accomplished through the 



use of representative icons. 



The method of Claim 1 wl erein said pre-existing database comprises sales 
information with respect td|said plurality of customers. 
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9. 



10. 



The method of Claim 1 vtfherein at least steps (d) and (e) are accomplished through 
the use of a pre-programmed relational database. 

The method of Claim 1 Avherein the product information provided in step (e) is 
customized on the basis of customer type. 

The method of Claim I wherein the product information provided in step (e) is 
customized on the basis of customer specific characteristics. 

The method of Claim 1 wherein the product infoyfnation provided in step (e) 
comprises sales projection information calculated with respect to said at least one 
of said customers. 



UJ 

if 



11. A system comprising: 

a) a customer interface, wherein sa/d customer interface is provided 
through the use of machine readable instructions resident on a machine 
readable format, 

b) a customer information database, wherein said database comprises 
information contained in a j/hachine readable format, wherein said 
database contains customer information records pertaining to each of a 
plurality of customers, and wherein each of said customer information 
record is associated w&lYeach of said customers for access by said 
system, 

c) a product informatioi#d^tabase 5 wherein said database comprises 
information contain^ 1 in V machine readable format, wherein said 
database comprises A] jfornWon contained in a machine readable 
format, wherein said database contains product information records 
pertaining to eaclYof a plurality of products, and wherein each of said 
product informafton record is associated with each of said products for 
access by said system, and 



d) one or more customization algorithms, wherein said algorithms are 
contained in A machine readable format, wherein at least one of said 
algorithms Contains instructions sufficient to associate information 
contained in one or more of said customer information records with 
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information contained m one or more of said product information 
records. / 

The system of Claim 1 1 wherefri said customization algorithm contains 
instructions sufficient to manipulate information contained in one or more of said 
product information recorflktoj^performing calculations using input contained in 
one or more of said custoft^information records to arrive at a computed result 
not previously contained irMeith^r said customer information database or said 
product information database. 

The system of Claim 12 therein said computer result is capable of being 
displayed through said user interface. 
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